Travel Agency Ticketing Instructions

Eligibility and Purpose of Travel:

Eligible Passengers are participants, visitors, exhibitors and invited guests as well as employees of the
Contracting Partner and their travel companions with the Purpose of Travel to attend the below-
mentioned event::

Event Name: PIANC COPEDEC VIl
Event Location: Chennai, India
Event Dates: from 20Feb2012 to 24Feb2012

Discounted Airfares and Conditions:

Valid Origins: Worldwide

Valid Destinations: Bengaluru, Mumbai, Kolkata, Delhi, Chennai
Valid Travel Period: From 13Feb2012 to 02Mar2012

For the following travel and fare booking classes, the discounts to the Base Public Fare are shown
below and are subject to the availability of these booking classes. All taxes and fees are applicable
with no discount permitted.

First and Business Class cabin

Base Public Fare F| F A J J C C D Z
Booking Class F| A ]| A J c|C D D Z
Discount % -|110]| 0 - 10 - 10| 10| O
Base Public Fare Y Y B M U H G Q \% W|S|[T|E]|K|L
Booking Class Y| B B M U H G| Q|V | |W|S|T|E|K|L
Discount % - 1515|1515 (10|10 | 10 | 10 | 10 -

When the discount is shown as “0”, no discounts apply to these Base Public Fares but the special
conditions shown below can be used. When the discount is shown as “-“, neither discounts nor
special conditions apply to these Base Public Fares. However, they can be used in combination with
discounted fares on a half-return basis.

All conditions of the Base Public Fare which is used as a base for the discount are also valid for the
Discounted Airfares. Exceptions or clarifications are shown below.

Reservations and Ticketing: As per Base Public Fare OR Reservations can be made up until 3 days
before departure. Tickets must be issued according to the automated system-generated ticket-time-
limit, but at least 3 days before departure (whichever is beneficial to the individual traveler).

Minimum Stay: As per Base Public Fare OR 1 day (whichever is beneficial to the individual traveler).
Penalties: As per Base Public Fare.

Flight Application: Valid on LH flights — codeshare flights are permitted as long as this is allowed in
the Base Public Fare rules

Stopovers / Open Jaws: As per Base Public Fare rules. Note: for Open Jaws, at least one of the
Open Jaw cities must be an eligible Origin / Destination.

Combinability: As per Base Public Fare rules. Note: Discounted Airfares may be combined on a
half-return basis with any Public Fare. In this case, the most restrictive rules apply.

Fare Basis: As per Original Base Public Fare followed by the Ticket Designator /MCO2(for Special
Conditions) or /IMCBB (for Published Conditions).
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Tour Code: MCIN8 Note: Failure to enter this Tour Code will result in an Agent’s Debit Memo being
raised to the full Base Public Fare level.

Ticket Issuance:
The Discounted Airfares and Conditions can be accessed by using the following entries:

AMADEUS: FQD AAABBB/R,U077775/ALH
GALILEO: FD AAABBB/LH-PRI-MIC3
SABRE: FQAAABBB-LH|iMIC43
WORLDSPAN: 4F AAABBBSR-LH/@@MIC3

Whereby AAA = origin airport and BBB = destination airport.
Reservation can be auto-priced using the same discount codes:

AMADEUS: FXP/R,U077775/ALH
GALILEO: FQ- PRI-MIC3:P/CLH

The Tour Code MCIN8 will not be automatically included in the auto-pricing and must be entered
manually. Please use this Tour Code when issuing all tickets for Eligible Passengers, even if non-
Discounted Airfares are used as this will also be used for tracking the performance of this Agreement.
Please note that failure to insert the Tour Code or misuse of the Discounted Airfares and Conditions
(e.g. ineligible travelers, invalid origins, destinations or travel period) will result in an Agent’s Debit
Memo being raised to the Travel Agent for the difference between collected fare and the non-
discounted Base Public Fare.

Travel Agent Support:
In case of questions, please send an eMail to the Lufthansa support team on
lufthansa.mobility@dlh.de quoting the reference MCINS.
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